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SUMMARY
Strategic and creative Digital Education Leader with 15+ years of experience developing scalable, content-driven learning ecosystems within global beauty and wellness brands, including L’Oréal, MONAT Global, AVON, and Lemongrass Spa Products. Expert in video content production, digital education strategy, and LMS administration. Skilled at leading cross-functional collaboration between Education, Digital Marketing, and Sales Enablement to deliver impactful, high-performing training programs that elevate brand engagement, strengthen community, and drive measurable growth.

SKILLS AND COMPETENCIES
· Digital Education Content Strategy & Production
· Creative Brief Development & Project Management
· LMS Administration (Docebo, Canvas, Articulate 360)
· Video Editing, Storyboarding, and Asset Management (CapCut, Vimeo, Adobe Suite)
· Virtual Certification & eLearning Design
· Cross-functional Collaboration (Education, Marketing, Sales)
· Data & Performance Tracking (Google Analytics, Tableau, Salesforce)
· Content Visual Storytelling Facilitation and Presentation 
· Stakeholder Communication & Artist Partnerships

TECHNICAL SKILLS 

e-Learning, Learning Platforms: Canvas LMS, Docebo, 7Taps
LMS/LXD Administration: Articulate 360, Camtasia, Mighty Networks
AI Tools: ChatGPT, Google Gemini, Microsoft Copilot
Content Video Editing and Streaming Platforms: CapCut, OBS Studio, Vimeo, Canva
Sales, Analytical Platforms: Tableau, Salesforce, Monday CRM, Google Analytics
Project Management Platforms: Asana, Jira, ClickUp
Collaboration Tools: Microsoft Office, Skype, Zoom, Teams, Outlook, Basecamp

EXPERIENCE

LEARNING & DEVELOPMENT CONSULTANT
Self-Employed	OCT 2024-PRESENT
Provided strategic learning and development consulting to mission-driven organizations.
Facilitated workshops and peer learning sessions focused on culture transformation, inclusive leadership, and emotional intelligence.
Strengthened core leadership competencies while maintaining professional growth through specialized certifications:
       Google AI Essentials (Google)
       Organizational Leadership (Northwestern University)
       Learning Experience Design (Michigan University)

DIRECTOR OF PRODUCT EDUCATION, FIELD DEVELOPMENT
Lemongrass Spa Products | Tarpon Springs, FL	APR 2024-OCT 2024
Directed the evolution of field education programs into a solution-based learning ecosystem, aligning training delivery with key business objectives and brand strategy. 
Maintained an organized library of digital education assets, ensuring easy accessibility and version control.
Designed digestible digital learning frameworks that improved accessibility, innovation, engagement, and retention across the field organization. 
Partnered cross-functionally with Marketing, Product Development, and Field Leadership to ensure seamless integration of education across all launches and campaigns. 
Introduced metrics-driven approaches to measure training impact, team performance, and overall program adoption.

NATIONAL EDUCATION & EVENTS MANAGER
Commodity Fragrances | Englewood, NJ	FEB 2023-APR 2024
Spearheaded Sephora education and event strategy across the US and Canada, supporting $2M+ in retail growth.
Delivered 50+ field trainings and activations, fostering brand champions and driving sell-through in high-impact doors.
Built collaborative relationships with Sephora HQ and field teams, aligning training with promotional calendars and KPI goals.
Oversaw visual merchandising and event execution to ensure consistency and elevate client experience.
Collaborated closely with the Re-Founder, Sephora HQ, and store teams to build educational moments that aligned with promotional calendar and sell-through goals.

SENIOR MANAGER, GLOBAL PRODUCT EDUCATION
MONAT Global | Doral, FL	OCT 2021-NOV 2022
Spearheaded the global education transformation across 9 markets, embedding digital learning solutions and leadership development programs that strengthened brand alignment and scalability. 
Partnered with cross-functional and regional leaders to design, implement, and optimize solution-based education strategies supporting product innovation and market expansion. 
Developed a global learning architecture integrating LMS, virtual learning, and blended experiences to reach diverse learner populations. 
Established KPIs to track performance, engagement, and learning impact across markets, driving data-informed business decisions.
Served as a strategic partner to senior leadership, ensuring learning initiatives directly supported business growth and retention goals.

ASSOCIATE MANAGER, LEARNING & DEVELOPMENT, PRODUCT EDUCATION
Avon | New York, NY	DEC 2019-SEPT 2021
Directed the digital reinvention of Avon’s U.S. learning ecosystem, implementing solution-based training strategies that aligned field success with brand priorities.
Designed and launched scalable eLearning and blended education programs for a network of 300,000+ representatives.
Partnered with global and regional stakeholders to modernize onboarding, leadership development, and customer experience education.
Partnered with analytics and Salesforce teams to measure performance and optimize curriculum for internal teams and global partners.
Drove collaboration between Product, Marketing, and Digital stakeholders to elevate the learning experience, resulting in measurable business growth and higher retention.

ACCOUNT EXECUTIVE, SEPHORA EDUCATION SPECIALIST (EXECUTIVE)
L’Oréal, Atelier Cologne | New York, NY	AUG 2017-NOV 2019
Executed education and event strategies that contributed to $5M+ in total sales growth over two years, while fostering store relationships, ensuring brand health, and alignment.
Delivered in-store and virtual training across the US and Canada to elevate brand storytelling, product launches, and corporate events.
Managed freelance onboarding, training, and budget, ensuring brand consistency across Sephora stores.

EDUCATION MANAGER
Sephora | Buffalo, NY	2014-2017, 2009-2012
Directed store education, new-hire onboarding, and coaching for 60+ employees. 
Championed customer experience initiatives and executed national training rollouts (Color IQ, Skincare IQ, Fragrance IQ) at the regional level.
EDUCATION

· Bachelor of Science - Buffalo State University
· Certificate, Organizational Leadership – Northwestern University
· Certificate, Learning Experience Design – Michigan University
· Certificate, Google AI Essentials
· Certificate, Market Research & Consumer Behavior – IE University





